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David & Margaret Youth and Family Services has
been a resource for our community for more than
100 years because we have always adapted to
meet the changing needs of our neighborhood.
During the past few years, a big part of that
commitment has been to expand the programs we
offer to young adults with a history of foster care,
such as the opening of Cedar Springs permanent
supportive housing, The Store @ David & Margaret,
and Dave & Maggie's Café on our campus last
year. The latter two have been host to many of the
record number of these youth who have received
on-the-job training through internships as part of
our Youth Workforce Training Program as part of
their transition to self-sufficiency.

I'm excited to share that this year, thanks to a
generous grant from the Margie and Robert E.
Peterson Foundation, we've begun construction
on a much-needed youth drop-in center in the
basement of the historic Whitney Building.
Called COMPASS Point (COMPASS stands for
Creating Opportunities and Making Personal
Advancements to Self Sufficiency), when it opens
in early 2020 it will provide resources that youth
told us they want, including showers and laundry
facilities, a kitchen where they can receive healthy
meals and learn to cook, and a safe place to
study or just relax. It also will provide access to
experienced counselors, whose offices will be part
of the complex. In addition, the grant provides an
endowment to help support COMPASS Point’s
staffing and operations.

These programs are just a portion of the continuum
of care we provide. We also have residential
services for adolescent girls in foster care, a foster
care and adoption agency, Joan Macy School, the
Learning Enhancement Center, and community
mental health services. We are honored to be in
a unigue position to provide a safe and secure
temporary home for some foreign-born children
and adolescents who have not experienced that in
their short lives. We're able to do all of these things
because of our dedicated staff, many of whom
have been with us for 15 or more years (see page
7). We're deeply grateful for all of our employees
and the unique skills and perspectives they bring,
so we come together several times annually to
support and celebrate one another with our Staff
Picnic, Staff Appreciation Day, and the annual
Holiday Party. The work we do is necessary and
challenging yet rewarding, as we continue David &
Margaret'’s tradition of helping children, youth and
families renew hope and inspire change.

Best,

Cnanes ¢, idn

Charles C. Rich,
Executive Director

D M

David & Margaret Youth and Family Services // Annual Report 2018



I've been involved in community service for as
long as | can remember, and serving as president
of David & Margaret's board of directors is one
of the most satisfying volunteer experiences
I've had. Just look at everything this agency has
accomplished during 2018 alone! For example,
59 children and youth have been placed in caring,
certified foster homes, 56 young adults are
working toward independence in our Transitional
Living Programs, and 58 students have stabilized
their education at Joan Macy School. And that's
just scratching the surface — you'll dive deeper as
you read through this annual report.

| want to take this opportunity to thank my fellow
board members — all of them volunteering their
time, treasure and talent - as we continue to help
at-risk families strengthen their bonds. The board'’s
input has been invaluable as we began a strategic
plan with senior leadership to determine how we
can best continue to serve at-risk children, youth
and families. For instance, Darcy Coulter has lent
her human resources expertise as a consultant,
Bob Dalton has supplied important linkages to
the community through houses of worship and
employers, and Karen Zubiate-Beauchamp has
provided insightful legal expertise and advocacy.
We're fortunate to have a number of retired
educators and social workers who also bring their
experience and perspective to the mix.

David & Margaret has, additionally, been
strengthening its ties to the community through
outreach opportunities such as speaking at service
organizations’ and church groups’ meetings, as
well as taking part in Taste of La Verne and La
Verne on Tap (highlighting Dave & Maggie's Café!)
and Chamber of Commerce activities. We deeply
appreciate the community’s support through
purchases at our Store and Café, and through
both volunteerism and donations throughout the
year. We couldn't do it without you!

Thank you,

Sabina Sullivan
President, Board of Directors
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Mission & Valles

David & Margaret empowers
children, youth and families
through culturally diverse
services that foster emotional,
educational, spiritual, and identity
development.

Philoshophy
of Care

David & Margaret's programs are built around
a person-centered philosophy recognizing that
every person is wonderfully unique. We believe
those we serve are the experts and key decision
makers in their recovery process and our mission
is to support them in their life’s journey by working
collaboratively with them, their community, and
their family supports and resources. We do this,
remaining committed to the important core values
upon which we were founded. Among the most
important of these are integrity, mutual respect,
knowledge, teamwork, choice and accountability,
safety and service.

% David&Margaret

YOUTH AND FAMILY SERVICES




DAVID & MARGARET

VALUES

MUTUAL RESPECT

respect diversiny of epinions, value
cullparal ideals, foois an srrengrhs, Hsoen,
work bo resolve differences with dignity,
rispioied BN a iy manner

KNOWLEDGE

teach through instruction and role

modeking, teach and enourage making
wise choices, empower
self-determination, instill desires to be
a life-long learner

TEAMWORK

tespethir there 14 sErenpth, no ong i
akane, each woloe B mpoctane, 12 b
all shdes od am issue and help make unied
decisioms, Ensber open commundcation,
dhrenlop and sustain positive famiy and
coimmLmity coneeciEons

SAFETY

divelop a sade, caring
armvirsnent and
T CE en
patierns

CHOICE &
ACCOUNTABILITY

SERVICE

liarm bry teaching cthers,
hoal by halping oghers
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Patricia Guild, Vice President Michael Miller, Chief Program Officer

Susan Hume, Treasurer Maggie Bohlman, Chief Community Engagement Officer

Ofelia Lariviere, Secretary Vicky Camarella, Director, Youth Workforce Training Center

Brian Bowcock Sheila Davis, Chief Operating Officer

Bill Boynton Monica Kirk, Director, Joan Macy School

Darcy Coulter
Robert Dalton

Veronica Mendivil, Director, DUCO Program

Phoebe Miyamoto, Director, Finance

Ellenor Hodson Janet Orozco, Director, Community Based Services

Robert Johnston Paula Randle, Director, Mental Health Services
Kevin Kearney
Elizabeth Martinez

John Norton

Frank Smith, Director, Information Technology

Sharon Shellman

Thomas Taylor

Arun Tolia

Amaryllis Watkins

Karen Zubiate-Beauchamp

Sharon Nagel, President

Bob Dalton, Vice President

Carol Painter, Secretary/Treasurer
Geri Abracosa

K. Nehrenz

Marcie Poole

Judith Wagner

Patricia Guild

Arun Tolia
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Thank You to
Our Staff

David & Margaret Youth and Family Services is honored to
have a dedicated, caring staff, which includes many long-
tenured employees. We'd like to recognize and say a special
thank you those who have been with us for 15 years or more:

Charles Rich, Executive Director, 37 years

Cheryl White, Night Intervention Counselor, 30 years
Beverly Kottkamp, Intervention Office Manager, 27 years
Mary Morales, Residential Case Manager, 26 years

Amy Kocacenk, Intervention Counselor, 25 years

Rosie Reyes, Counselor, 24 years

Sharon Allen, Night Guard, 23 years

Carlos Cisneros, Recreation Coordinator, 23 years
Dinnia Benjamin, Case Manager, 21 years

Dixie Martinez, Night Intervention Counselor, 20 years
Linda Thomas, Program Assistant, 20 years

Sheila Davis, Chief Operating Officer, 19 years

Cheryl Kroll, Program Manager, 19 years

Deena Robertson, Program Manager I, 19 years
Charlena Pikes, Counselor, 18 years

Joseatte Garcia, Counselor, 17 years

Jazmin Roybal, Training Coordinator, 17 years

Sylvia Valenzuela, Student Resources Specialist, 17 years
Rebecca Arzaga, Senior Counselor, 16 years

Rebecca Schaal, Quality Improvement Coordinator, 16 years
Timothy Vuong, Night Guard, 16 years

Sharyl Andruska, Acquisition Associate, 15 years
Abinet Bekele, Night Counselor, 15 years

Wendy Clark-Paolini, Staff Accountant, 15 years
Cynthia Corralejo, Store Assistant Manager, 15 years
Tila Guzman, Counselor, 15 years

Shari Steward, Social Worker, 15 years

KUJOS to

You Awards

Nominated by their coworkers for
contributions to excellent service

Catrina Bell, Relief Counselor, Transitional
Shelter Care Program

Melisa Campbell, Counselor, Transitional
Shelter Care Program

Sergio Castaneda, Counselor Supervisor, New
Beginnings/Nuevos Comienzos

Kimberly Gonzalez, Night Counselor, New
Beginnings/Nuevos Comienzos

Daniel Rojas, Security Guard, Transitional
Shelter Care Program

Sue Matsuura, Accounting/Purchasing Clerk,
Accounting

Alejandra Nava, Counselor, New Beginnings/
Nuevos Comienzos

Maria Nieto, Counselor, Transitional Shelter
Care Program

Karen Ramirez, Counselor, New Beginnings/
Nuevos Comienzos

Cristina Romero, A.M. Counselor, New
Beginnings/Nuevos Comienzos

Miguel Tapia, Night Counselor, Transitional
Shelter Care Program
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sSome Nota
High

1,157 o @ &

65%

clients

34%

pDle Program

ghts

0-60+

>1%

112

consumers received vital
mental health services. When
including those whom also
participated in family therapy
this number increased to 301

o6

participants in the Transitional
Living Programs are working
toward independence, not
homelessness, and 100% of
the participants are currently
employed or in school. All
who ‘graduated’ from the
program were able to maintain
permanent housing for at least
six months.

425

youth and young adults
found stability in residential
programs that provided a
safe, comforting environment
that delivered trauma
informed services in a tree
lined park-like setting.

99

foster children continue to
thrive in loving certified foster
homes, and all emancipating
foster youth had a high-school
diploma or equivalent at the
time of discharge from the
program.

242

at-risk youth were provided
transitional shelter care and
are safe from the dangers
of abuse, exploitation, and
homelessness.

23

young adults have found

a place to call home in the

Cedar Springs permanent
supportive housing complex

58

students attended our Joan
Macy School and have
stabilized their education.

29

clients from many walks of
life have received Learning
Enhancement Center (LEC)
assistance for their learning
and processing challenges
and report improvement.
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PROGRAM
Profiles




Our Residential Program serves youth ages 8
to 18 who are referred by county Departments
of Children and Family Services, Mental Health,
and Probation, as well as foreign-born children
who are awaiting sponsorship. Special program
features include a calm, homelike suburban
setting; individual, group, and family therapy;
addiction recovery therapy; and more. Residents
live in safe, secure cottages with round-the-
clock, trauma-informed, therapeutic care
provided by case workers, who help provide the
support they need to rebuild the resiliency to
rejoin their families and communities.

_,.--\.J'

L\ _
MEET ANDREA

“ I was 13 when | was placed into the foster care system.
David & Margaret was my fourth placement in less than
three months. | was scared and battling anxiety, panic
attacks, and depression.

I was placed in foster care for abandonment and neglect.

I was an emotional wreck, and on top of that, | didn't know
how to read. I'd been in Special Education classes since
3rd grade. It was during my time at David & Margaret that |
found myself, | found family, | found basketball, and learned
how to read.

One of many memories | have from David & Margaret is
my first Christmas. I'd never had a Christmas with a real
Christmas tree, where it really felt like Christmas and |

didn't feel lonely. I got my first pair of shoes and cried.
When you're a ch//d and not used to getting gifts, or being
celebrated for your birthday, or not having clothes, it makes
a huge impact on one’s life.

After 10 months of living at David & Margaret, | was moved
back to my home town into another group home. | took the
tools with me that | learned here, and remain in contact

with some of the staff. | love David & Margaret, and even 23
years later when | step on that campus | feel safe, protected,
and with a sense of peace. 99

o ETHNICITY
Pacific African Hispanic / American
Islander American Latinx Indian
GENDER 2% ‘ 24% 67% 2 <1%
g 0 o Caucasian Other/Multicultural Unknown
66% 34% 4% O 1% <1%
Q LANGUAGE English Spanish Other
<1% PREFERENCE 54% 46% <1%
AGE 0-5 6-15 16-25 ECONOMIC Below Poverty  Above Poverty  Unknown
<1% 30% 70% | STATUS 99% <1% <1%
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HousiNng Programs for
[ransitional Age Youth

Transitional
HousINg

David & Margaret is one of the leading regional providers of services and programs for youth
who are transitioning out of foster care or the juvenile probation system and into independent
living. When a young adult is accepted in to one of the Transitional Housing Programs, their
rent and utilities are paid and basic home furnishings are provided. Social workers provide the
participants with the resources they need to move towards self-sufficiency, and participants
have access to life skills and career and education specialists.

Some of the services provided include:
Case management
Life skills workshops, such as money management, cooking and more
Social events such as group outings to museums, etc.
Vocational training
Paid Internships
Individual mental health services
Career coaching

Educational support including high school diploma completion and pursuing post-
secondary degrees

Permanent Supportive
HousINg

Transitional housing programs last for a specific amount of time, and then the resident must
find housing on their own. The David & Margaret staff work diligently alongside the residents
to make this transition a successful one for them. However, some young adults still need
intensive supportive services and are not ready to live on their own without resources to help
them flourish. In 2016, David & Margaret opened a Permanent Supportive Housing complex
with 25 apartments available for young adults who are between 18-24 years of age, formerly
in foster care, at risk of homelessness or chronically homeless; and diagnosed with a mental
health disability. Youth from Los Angeles, San Bernardino, Riverside, Orange or Ventura
Counties are eligible to apply.

David & Margaret Youth and Family Services // Annual Report 2018



MEET JAZMIN

‘ ‘ At 18 years old, Jazmin was homeless and living
in a car, but it was a step up from where she came
from. “It was scary, | was alone and | hate being
alone and it was dark,” she remembers. ‘It was

. " - ! rough. But I had to get through it, and I'm just so
[ | _1 1 . thankful that I'm not in that situation anymore.”

......,." l] The parent of a friend, who happened to be a social

L] worker, discovered Jazmin's situation and decided
' to take action. “She was the biggest help in the
world,” Jazmin shares. They eventually found the

Transitional Housing Program at David & Margaret.

“On December 1st, they told me they had an

apartment for me and | was so excited,” Jazmine

recalls. ‘I cried. | still cry. It's such a blessing. Where
would | have gone? Where would my life be now if
this didn’t work out for me?”

i
ot o
F
.=
i

=
[ -]

Once she moved into her apartment, she was able
to focus on her schooling and graduated a few
months later! ‘I didnt have to worry about trying to
make it through the day,” Jazmin states. “This way
I could sit down, focus on what | need to, and not
have to worry about anything else.” Two weeks
after graduating, Jazmin had interviewed with Dave
& Maggie’s Café and was hired on as an employee.
“There are so many things throughout this journey
that I never thought | could do, and I'm doing them.
And so | think this journey is a blessing. 99

Total: 79 ETHNICITY
‘ African Ei?panic/
American atinx
GENDER 380/0 51 0/0

ﬂ 0 Caucasian Other/Multicultural Unknown
63% 37% 8% 3% 1%

LANGUAGE ECONOMIC
AGE 05 1625 PREFERENCE STATUS

1% 99% Fnglish - 100% Below Poverty  100%
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The Career and College Success Program helps
transitional age youth focus on their futures, whether
it's heading directly into the workforce or taking
advantage of trade/tech, community, or four-year
college opportunities. These young adults receive
guidance with job searches, applications, and work
readiness; those who are college-bound get help with
applications and identifying funding.

MEET JOY

‘ ‘ Joy Clarke’s recent graduation from Cal Poly Pomona
with a bachelor's degree in sociology with an emphasis in
social work — she’s the only one out of her eight siblings to
graduate from college - is a testament to her laser-sharp
focus on her future. She grew up in foster homes and went
to four different high schools, but valued her education
and realized it was the path to success.

Emancipation from the Transitional Housing Program at
age 23 was a hard dose of reality, but Joy was accepted
into Cal Poly Pomona’s Renaissance Scholars program for
current and former foster youth. She lived on campus for
her freshman year, but wanted to ‘get out of the bubble of
just going from my dorm room to my classes and back,” so
she applied for and was accepted into David & Margaret's
Transitional Housing Program. “When | got into THR it laid
a foundation by giving me a roof over my head,” Joy says.
‘| took advantage of the life-skills classes they offer and
learned how to establish credit, how to cook, how to use
public transportation.”

Joy’s first job was at a McDonalds, and she later got a
paid internship through THP at another nearby restaurant,
where she learned how to function even more effectively in
the workplace. Wanting to advance her career, she began
combing the internet for local jobs in social work. She is
now a counselor in one of David & Margaret’s on-campus
cottages, working with adolescent girls in the Transitional
Shelter Care Program. 99

Participants 43

GENDER

g O

51% 49%

at Dave & Maggie’s Café at David & Margaret

38% 46%

at community businesses

17%

Obtained full-time employment
at program exit

47% Obtained part-time employment: 28%

In post-secondary school: 49%
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Social Enterprise

Youth aging out of foster care face a lot of obstacles, especially when it comes to finding a job. Most have never had
the opportunity to work before. David & Margaret’s social enterprise helps these youth, who typically have no work
experience, by providing part-time, paid internships that help build the skills and confidence they need to become self-
reliant. Our social enterprise consists of a retail store and a café, both of which are open to the public.

Dave & Maggie's Café provides culinary internships

For almost three decades, The Store @ David & Margaret has for youth who are transitioning out of foster care.
been a resource for low-income families and bargain hunters Young adults have the opportunity to establish a work
alike. Every day brings new shipments of merchandise, and history and gain marketable restaurant and business
new amazing deals. It also helps transitional age youth stretch experience in the restaurant field in a supportive
their dollars while purchasing items they need to establish and caring environment. Proceeds from the cafe are
their new, independent lives. Interns in the store learn skills reinvested into the operations to support workforce
such as customer service, stocking, handling money, and training and mentoring activities, allowing the cafe to
working in the warehouse. employ at-risk youth and young adults.

MEET DOMEO

‘ ‘ Meet Domeo, 18-year-old intern and vital member of the Dave &
Maggie's Café team. As a man with high ambitions, he plans to
start college in the fall and would like to become a mental health
therapist. “l want to help people that struggle with the same
issues that | have. | just want them to know they're worth it and
they have much more to live for," he says.

Domeo entered the foster care system when he was 8 years
old, and lived in a foster home for 9 years until he moved to
residential foster care. Once he turned 18, he was introduced to
David & Margaret's Transitional Age Youth Program, a program
offering housing and other vital services for youth and young
adults who have a history of foster care. This is how he began
his internship with Dave & Maggie’s.

Though not always this sweet young man we see today, Domeo
insists he used to be a bit of a trouble maker. “As time went by |
realized there's time to play and there's time to be serious. And
this is a time to be serious.” When asked if he has grown as a
person he replied “Without a doubt.” and offered some advice to
young people who might be struggling “Just listen to what the
people who are trying to help you tell you. They want what is
best for you. Not everybody's out for you. Listen to what they tell
you and follow your dream. 929
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Accessible to Medi-Cal eligible youth through age 21,
in a home, school or office setting, services include
individual, group and family therapy, psychological
testing, medication evaluation and monitoring, and
case management. The Mental Health Services Act
(Prop. 63) Full-Service Partnership is an intensive
services program that includes all outpatient mental
health program services, as well as round-the-clock
crisis intervention, possible services for care givers, and
flexible funds that can be used to provide services and/
or needed supplies for the youth and/or caregiver.

MEET JOSE

Nine-year-old José was referred to the Full Service
Partnership (FSP) by his school district for suicidal
and violent behaviors in the school setting. His
behavioral impairments also affected his home life
with his paternal grandparents, uncle, and siblings.
His mother and father's parental rights had been
terminated, so José didn’t have any contact or
relationship with them.

Throughout treatment, he was actively engaged

in services. José consistently met with a therapist
and behavioral specialist to work on eliminating
suicidal and aggressive behaviors. Initially, it

was difficult to engage grandparents, but the
Parent Partner and team actively worked with
grandparents on a weekly basis to engage them in
services.

Ultimately, the caregivers were able to gain a better
understanding of the José's mental health. The
team was able to engage all family members to
treatment. All caregivers began to participate in
family sessions, education plan meetings, and
family team meetings, and José's family was able
to implement the learned skills. José learned to
utilize coping mechanisms to decrease his angry
outbursts, and was able to eliminate suicidal

and violent behaviors. The family used a variety

of tools, from calendars to help with various
appointments to coping skills posters and reward
systems. José successfully graduated the FSP
program and moved on to a lower level of care. ,,

Total: 193 ETHNICITY ECONOMIC
STATUS

ﬁfricah

merican
GENDEH ‘ 10%
0 67% 033%

AGE 05 615  16-25 3%
7% 36% 19%
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Latinx

87% Below Poverty 89%

Above Poverty 70/0

O Other/
Multicultural
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¥ 19, 5%
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35% 3% PREFERENCE 78%  22%
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Our Foster Care and Adoption Agency guides potential
applicants through the complex issues they will face as parents.
The program features include assistance with the application
process and documentation, 24-hour professional support, a
monthly foster parent support group, involvement with court
process, foster parent certification and training, and adoption
assistance. We also have a program to provide foster care for
foreign-born children until a sponsor is found.

Treatment (also called therapeutic) foster care is provided by
foster parents who have specialized training to care for children
and adolescents who have significant emotional, behavioral, or
social issues or medical needs. Treatment foster careis designed
to provide safe and nurturing care to a child or youth in a more
structured home environment than typical foster care.

MEET BOBBY

“ Bobby, a 17-year-old high-school senior, had

previously been placed in our Intensive Service
Foster Care (ISFC) Program, which focuses

on youth who have emotional and behavioral
issues and are in need of more support than
youth in non-specialized foster care. They

may have experienced trauma, abuse, neglect,
abandonment, or multiple placements, and their
issues often include aggression, substance
abuse, poor social skills, low self-esteem, and
difficulty managing their emotions.

Bobby had improved enough to be placed

in a regular foster home, but got into some
trouble and served a brief stint in juvenile hall.
He was moved to a group foster home while
on probation, and returned to our ISFC in
September. Bobby met the conditions of his
probation and made good grades during his
junior year of high school, earning praise from
his probation officer. A judge ordered his case
closed a few months later and after two years
on probation, his juvenile record was sealed.

Bobby went on to join the fire explorer program
in his community and enrolled in a college
course while still in his senior year of high
school. He plans to attend a fire science
program in college and become a fire fighter.
The ambitious young man is also seeking a

part-time job. 99

Total: 129 ETHNICITY ECONOMIC
Afr - STATUS
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Joan Macy School is a specialized, non-public
school for at-risk students grades 1-12, who are
placed with us by their local school districts.
Practical instructional skills are integrated
into the classroom experience to promote the
knowledge and skills necessary to succeed in
society today. Students follow school district
graduation requirements, with special guidance
for those behind schedule. We also offer
exposure to community activities such as field
trips, dual enrollment, regional occupational
programs, and full mainstreaming back to public
school as appropriate.

I ‘ ‘ Emily came to Joan Macy as a high school freshman who had

MEET EMILY

a lot of dislike for school. She was angry, barreling down the
wrong path. She had difficulty with her peers and used a lot

of colorful language. She was extremely angry at her district
representative who placed her with us.

In the middle of 10th grade, Emily realized she was the key to
her own success and pledged to do well enough at Joan Macy
so she could return part-time to her home high school by 11th
grade. With great determination, Emily set out to meet that goal.
She became a model student. Always strong and organized
academically, Emily turned her behavior around. She was polite
and courteous. She was helpful and kind to her peers.

By fall semester of 11th grade, Emily was attending Joan Macy
for the first 4 periods and her home High School for her last

2 periods. She excelled at both schools for the entire year.

She earned Honor Roll every month as well as awards at our
semester banquets for Top Academic and Citizenship.

Emily continued to earn straight A's at Joan Macy and her home
high school, Honor Roll each month, and 16 Club each week.
She assisted with the younger students in our school program.
Emily plans to attend Pasadena City College in the fall. 99
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MEET TERRI

“ Terri B. was just seven years old when she
and her younger sister were whisked away
from their home and placed in the foster
care system. The girls were placed at David
& Margaret Youth and Family Services. “They
helped me break my protective shell and
learn to communicate,” says Terri, now an
adult. "We felt safe and secure here. | tried
to take advantage of every opportunity that
David & Margaret offered.

‘It was one of the best places | ever

stayed,” she says of her year-and-a-half-
long placement. The agency’s Learning
Enhancement Center, which helps diagnose
and treat learning disabilities, helped
considerably, she says. ‘I had a hard time
focusing because of being in foster care —

it took all the focus | had just trying to get
through the day.” Terri graduated high school
with her class and took college courses

in child development — ‘I wanted to be a
kindergarten teacher” — before marrying and
becoming a mother of two.

According to the National Assessment of Educational Progress,
less than one third of children with reading disabilities receive
the proper support at school to address these issues. Since
1990, David & Margaret's Learning Enhancement Center (LEC)
has helped hundreds of children and adults turn their learning

disabilities into abilities. The LEC accomplishes this by training She and her sister were reunited with their
the brain to accurately and effectively take in information, family when Terri was a junior in high school,
process it, and respond appropriately. The LEC helps clients by but she has fond memories of her time
evaluating visual, auditory, and motor skills. Based on the results at the agency. “I'm surprised that David &

of assessments, individualized programs are developed to target Margaret isn't better known,” she muses.
areas of need. “They offer so much! 99
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Community Involvement

David & Margaret Youth and Family Services values our partnership with the community in and around
La Verne. We are grateful to the community for all you do to support youth and young adults with a
history of foster care. 2018 saw hundreds of volunteers come together to renew hope and inspire
change. Thank you to everyone who continues to make our community brighter, more hopeful and
supportive place for all.
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220 9,033

hours

$262,770

individuals
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More than 220 individuals volunteered 9,033
hours with a value of $262,770. They:

helped to staff events such as Service Days, the
Annual Easter Egg Hunt, and Annual Holiday
Open House;

assisted with clerical tasks departments
throughout the agency, including the
warehouse and store;,

earned experience toward master's degrees
as interns in the Foster Family and Adoption
Agency and Transitional Housing Programs;
and

donating professional services such as
photography and architectural and legal
consultations



This was a busy year! We had a lot of events with the community and for our residents, such as:

D&M-Hosted Events Community Events
+  Spring Service Day +  CiclAvia
+  Annual Easter Egg Hunt + 3D Family Youth Jam, hosted by LA Co.
La Verne Chamber of Commerce mixer Supervisor/DCFS
Summer Service Day * Back to School Activities with University of La

Pet therapy activities for residents Verne and Pomona College

La Verne on Tap (Dave & Maggie's Café

Thanksgiving dinner and movie night for residential A
representing)

youth
Taste of La Verne Dave & Maggie's Café

Winter Service Day ting)
representing

Annual Holiday Open House

+  Holiday parties for residents and foster families

+  Local Business Scavenger Hunt

MEET ULV CLASS OF 2022

‘ ‘ On a Saturday in August, over a dozen freshman
from the University of La Verne walked the mile
from their campus to David & Margaret. The
students were participating in the University of
La Verne's Freshman La Verne Experience.

Once here, they were welcomed by staff and
given an overview of the services offered,
and learned how vital David & Margaret is

to our community. Students then provided a
much needed and much appreciated service.
They washed both inside and out of the vans
used to transport youth to and from school,
appointments and community events. It was
a good way to make a difference while having
some soapy fun.

After the vans were sparkly clean, the students
and their advisor had some time to reflect on the
meaning and impact of their volunteer service
over lunch. After lunch they headed back to the
University of La Verne with a new understanding
of David & Margaret and the community they
now call home. 99
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Margie and Robert E. Petersen
Foundation

John & Luanne Hernandez-Storr

Inland Empire United Way

Sabina Sullivan
Helen Brame IRR Trust

Darcy Coulter
Sharona Ashorzadeh-Doren

City of La Verne - Treasurer’s
Account

Huntington Culinary

La Verne Heights Presbyterian
Church

Barbara Fleming
Claremont UMW
TRUIST Connect
Brian Watkins

First UMC of Glendale

Sheppard Mullin Richter & Hampton

LLP Attorneys At Law
Peg Jones

Andy Sepherd

Mike Kooyman

2018 Donors

$20,000 and above

The Hedegard Charitable Remainder Trust,

Thrivent Trust Company
UMW New York - Nat'l Office

$10,000 and Above

Carl Wynn Foundation

$5,000 - $9,999

Brian Bowcock

$2,500 - $4,999

Brian E. Watkins & Associates
Donate Well

Amaryllis Watkins

Karen K Nehrenz

$1,000 - $2,499

Charles C Rich

Susan C Hume

DaVita HealthCare Partners
Luanne Hernandez-Storr
Monica Bracho

Judy Cosgrove

Michael Miller

Amazon Smile

John Norton

Network for Good
Bonita Council PTA
Bradford Smith

Phoebe Miyamoto

Edison International
CLA Foundation
Change a Life Foundation

Kaiser Permanente Baldwin Park

The UMC General Council on
Finance & Administration

Keith Brazeau

Michael Cunningham
Robert A Dalton
American Career College

James & Carol Painter

Larry Shovel

Cliffside Enterprises, Inc.

The Augustyn Foundation Trust
Richard P Hansen

Judy Lewis

J&K Orthopedics

Paul Hannah

Teri Miller

Doug Lewis

Bay Alarm Company - Ontario
Daniel Dallenbach

Norman & Eloise Cadman
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$500-$999

Anne Nichols

Dan Domonoske

Bryan Casey

Dan Tubbs

Lilith Barholm

Corona UMW

Patricia D Guild

Karen Zubiate-Beauchamp
Ellenor Hodson

Ofelia Lariviere

UMW of the California-Pacific Conference

John Fitz

Clifton Larson Allen

Community UMW Pacific Palisades
Fallbrook UMW

California Community Foundation
Shirley Pitts
Robert Johnston
Sharon Nagel
Richard Hill
Loretta Fobert
Bob Oden
Maryrose Smyth
William Blasser
Maggie Bohlman
Patsy Gomez
Brett Swaim
Jane Stewart
Priscilla Salcido
PM Electric, Inc.

$100-3499

Arun D. Tolia

Lori Gagliardi

First UMC, Seal Beach
Fred M Beck

Shepherd of the Hills UMW
Priscilla Dompier

Karen Klein

Georgina Gutierrez

Brian Cosgrove

Charles D Tipton Jr.

Bill W. Boynton

Kirsten Durfee

John T Genest

Kenneth Beauchamp
Northshore Living Herbs & Greens
Laguna Country UMW
Judith Wagner Contreras
Wayne & Kathy Hurley
Wesley UMW

Kimberly McMann
Churchill Mortgage
Jeannie Delaura

Mark Wiley

Carol Hersch

Sussana Smith

Oden Maintenance

Craig Sciuto

Bank of America Employee Giving
Campaign

William L Wegner

Marilyn L. Whitney

Sue Sandiforth-Hannah

Greater Los Angeles Dickens
(GLAD) Fellowship

Cynthia A Smith

Richard L. Leza Foundation,
Fidelity Charitable Gift Fund

UMC, Westlake Village
Carolyn Halloran Ayre
United Methodist NOMADS
Mary Ann Heintzman
John Howard

Armando Estrada
Matthew Lyons

Holly Ramos

Linda Catt Vahrson
Diana Chi

New Beginnings, UMC
Luanne Hernandez-Storr
Cristina Morales

Vicki Hunter

Mark Bennett

Vickie Nauman

Rosalind Romney

Jose Corona

Burns Investment Group Charitable
Fund

Mosaic Escrow

Tom Verseput

Sandy Schaefer

Dow Hydraulics

Barbara & Ronald Hosmer
Judith Maciariello

San Dimas Senior Citizen-Bingo Fund
David Mclntosh

Karen Pritikin

James Rayburn

Sheila Davis

Pacific Coast Manufacturing, Inc.
Marie Vallecorsa
Juanita Brightbill
UMW La Verne, CA
Jay Madden

Donald Kendrick

Jon Volkmann

SFG Retirement Consulting, LLC
Anne Louise Rice
Alex Miranda

Sam Neff

Cindy Walkenbach
Lisa Pittman

Arthur Ludwick
Shirley N Prasser
Kirsten Grimm

Julie Griffith

Gracie Rayburn
Carol-Lee Marshall
Anthony’s Carpet
Chatsworth UMW
Victorville UMW

First UMC, San Diego
Northridge UMW
Chester Ady

Noemy Maciel
Permeco
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$100-$499 cont.

Shelley R Trexel

Sue Fernandes

Henry Jefferson
Fanning Oakley
Monica Espinoza
Allyn Dee Reed

Nakia Keys

Ramon Moreno
Marian & Elmo Traylor

Fred & Eva Stebler Foundation Designated
Fund at The Community Foundation

El Segundo UMC/UMW
Robert W Riewe

Marj Thorvaldson

First UMW, Redondo Beach
Laguna Beach UMC
Norman Ellis

Diane Bossert

Melissa Walters

Edgar Becerra

Dallen Coulter

Chipotle Mexican Grill
Gwen Ashby

Megan Asselin

Thomas Taylor

Sheryl Fox

Mr. and Mrs Walter Schaefer
Gerald R. Croswell

First UMC, Huntington Beach
Chino UMW

West Covina UMW

Joseph J. Fabis

UMW/First UMC Barstow
Kang Lee

Jean Hannah

Sara Domonoske

Glendora UMC

Tracey Blount
Ecolab-Community Relations
Sue Keavney

Kent Miller

Sunbelt Business Brokers
Marilyn Sparks

Alex Michelle Powers
Cheryl Kroll

Gerilynn P. Abracosa
Roberta Buenviaje

Esther Landin

Regina Tsan

Vicky Camarella

Reggie Magee

Lisa Lucio

Bruce Saltzer

Sylvia K Gustis

Socorro S Sandoval-Ordonez
Diane Temple

Robert Shaw

Pamela Ryder

Charles E Hepperle

Karen Kearney

La Mirada UMC

Rialto UMW

Bernard V. Shufelt Jr.
Bruce Moore

Ralph Plumb

E & L Landscape Services
Leon V Jones

Renato Dimapasok
Donna Libutti

Michael Urquidez

Ruth Kurtz

Under $100

United Way California Capital Region
Luz M Echevarria

Janet Orozco

Carol Leavins

Zhong Li

Kameko Mitchell

Timothy Evans

Catherine Rowlee

Esther Munoz

Carolyne Givens

Terry & Carolyne Givens
Monica Kirk

Charlene Bolton

Christ Church by the Sea UMC

Penelope Garris

Torrance First UMC United Methodist
Women

Marie K. Russo
Los Altos UMC
Donna A Andrews
Margaret Noland
Stacey Lutz
Helen E Mcvey

Bank of America Charitable
Foundation

Yoshio Setoguchi
Dennis R. Partenheimer
Maria Salas

Lois F. Williams
Houston Floors
Howard R Hawkins
Anita McGuinness
Grace Reyes

Patricia McDonald
Marcie Graves Poole
Joseph A Maciariello
Los Osos Trinity UMW
Margaret L Malan

Desyl E Neel

Norma Mayor

Rebecca A. Huddak
Lance McCord

Gary Feller

Gary Prichard
ExxonMobile Foundation

Solutions Insurance & Financial
Services

Joseph A Maciariello
Timothy Hanlin

KOCE-TV Foundation (PBS SOCAL)
James Painter

Beverly O Kottkamp

Benevity, Inc.

Junia S Jones

Jessie Sandoval

Charlena Pikes
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Kevin Kearney
Timothy Vuong
Marrietta Estella-Nario
Panera, LLC

Priscilla Martinez
Diane Jordan
Independence UMW
Deana Winters

Tuan Nguyen

Joanne Farley
Anacapa Technologies
UMW of Lake Elsinore
James Meriwether
Grace UMC

Maria Corona
Hesperia UMC
Wayne Lathan

Leslie Biglin

William Thompson
Michael Cristin
Margaret Blair

Isabel Garcia

Beverly Bulthuis

Rene Beltran
Margaret L Yorba
Patricia Lyons
Margaret Turner
Jennifer Contreras
Eugene and Stefani Willis
Tara Matus

Frank A Smith

Connie L. Wilken

First UMC, Palmdale
St. Mark's UMC
Stephens R. Gold
Nancy Stimmel

Chino UMC

Florida Barron

Blaze Pizza - La Verne
Janet Townsend
Fernanda Gonzalez

Under $100

Ryan Lehman

Mark Camarella

Elric Boardman
Mary Morales

Sarah Firespring
William Lamb

David E Steybe
Cynthia Bowers
Monica Ortiz

Judith Anne Andrews
Delora M Brown
Cheryl Ann Ross
Jacqueline Robinson

Combined Federal Campaign of

Greater SoCal

Ana J. Ochoa

Beth Mika

Rhetta J Alexander
Jean S Brown
LaVon C Walker
Rebecca Gipple
Andrea Williams
Lois Price

Margo Berdanis
Connie Hamlow
Denise McGovern
Anne Marie Hubach
Ferdy Barron
Rosalie Manzanares
Colleen Vogel
Jesse Campos
Shirley Newell
Teresa Townsend
William Piett
Stephen Szemenyei
Edith V. Voelkel
Amy Cardiff
Deborah Scott-Toux
Angela Himes

Ruth E. Legg

La Verne Heritage Foundation

Arlene Tinoco
Jazmin Roybal
Sonia Gudino
Carla Gonzalez
Juan Gomez
David Contreras
Jenny Cabrera
Rebecca Arzaga
Sharon L. Allen
Mitchell Phillips
Kristy Brown
Alyssa Holloway
Joyce Gandy
Julie Fisher
Sandra Platero
Amy Roberts
Ecolab

Rietta Goodglick
Raymond Dempsey
Laura Gonzalez
Beth Yahshua
Darby J Mangen
Kelly Ho
Alejandra Nava
Connie Brown
Stephanie Hyatt
Wendy Pray
Angelica Flores
Jenny Zamora
Iron Luck

Susan Zermeno
Vincent Mark
Madison Decero
Cynthia Kayer
Robert Sickles
Jared Miyamoto
Margaret A. Brink
Risa Davignon
Abinet Bekele
Dixie Martinez
Claudia Cardona
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In Kind Donors

Anonymous
Bradford Portraiture
Mary Harris

Sheppard Mullin Richter & Hampton LLP
Attorneys At Law

Rowley Portraiture

Lamon Allen

Assistance League of Covina Valley
UMW of the California-Pacific Conference
Donald Kendrick

Jennifer Huson

Outdoor Elegance Patio Design Center
San Gabriel Valley Hogs

Ferdy Barron

In-N-Out Burgers Fdn (Baldwin Park)
Tony Bashoura

Rock of the Foothills

Denise Fisher & The Neighborhood Watch
Mardi Arnold

Animal Therapy Volunteers

Luanne Hernandez-Storr

Barbara Fleming

Sanford and Robin Coggins

Total Wine & More

Children’'s Foundation of America
Diana Chi

The Claremont Club

Micky's Jewelry Studio

Y.E.S. Foundation For Children

La Verne Rotary Club

Mark & Lauri Balderrama

BABY2BABY

Knollwood UMC

University of La Verne - Education Department
Progression Athletics International

Bill W. Boynton

Outdoor Education Censer Orientation
Adventure - Pomona College

Sarah N Rosenberg

June Solnit Sale

New Beginnings, UMC
Universal Studios Hollywood
Ziplines at Pacific Crest
Victorville UMW

Starbucks

Filter Me Pretty Photo Booth

Wandering Foot Quilt Guild
DoubleTree by Hilton Claremont
Hersin Magante

Hemet UMW

Victoria's Secret PINK

Karen Zubiate-Beauchamp
Beth Yahshua

PLUR Foundation

Loretta Springer

Claremont United Church of
Christ

Mona Lloyd
American Cinematheque

Jack & Jill of America Pomona
Area Chapter

Malinda Hutchins

San Francisco Giants

Cynthia Luquin

Julia Berumen

Fountain Valley Skating Center
Pacific Park

Panama Jack

Louise Framan - Troop 15884
TRAPPED! Escape Room

La Verne Heights Presbyterian
Church

Pasadena Ice Skating Center

Balboa Fun Zone Rides, Inc. DBA
Fund Zone Ferris Wheel

American Girl

Fillmore & Western Railway Co.
Purpose Church

Espiau’s Restaurant & Cantina
Alyssa E. Gutzke

Loveness Murinda

Darcy Coulter

Boomers! Fountain Valley
Boomers Upland

Grizzby's Biscuits & Donuts
Kathi Ellis

Rancho Cucamonga Quakes
Jasmin De La Rosa

Marissa Scholefield

Mingei International Museum
Amazon Smile

Shepherd of the Hills UMW
Samantha Palumbo

First UMC, Upland

Hal & Sandi Fredericksen
Natural History Museum of LA
Aquarium of the Pacific

Riley Holmes

Scandia Amusement Park
Fairplex

Fiesta Village Family Fun Park
Lordsburg Taphouse & Grill

BJ's Restaurant and Brewhouse

Santa Anita Park, Los Angeles Turf
Club, Inc.

Casa Moreno & Grill Inc.
Celeste Sanchez

Maria Cartujano

Callaway Vineyard Winery

LA Foods

Maple House Chicken & Waffles
Paradis California LLC

Ben Bolliger Productions, Inc.
Candlelight Pavillon

John Norton

Trader Joe's

Carlotta Bramlett
The Habit Burger Grill
Westchester UMC
Taste of Asia

Los Angeles Zoo
Pick Up Stix
Sherwood Florist
Marilyn Caldwell

Golf N' Stuff
Adventure City
Museum of Tolerance
Vince's Spaghetti
Sue Keavney

Ruby Frankowski

La Paloma Restaurant Inc
Oriental Trading

TK Burgers

Sylvia Rodriguez

| Like Pie Bake Shop
Speedzone
Raymond Dempsey
Amy's Farm

Alexis Mendoza
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Options for Learning

Center for Autism Resources & Education
Western University of Health Sciences

7-Eleven (La Verne)

A.C K. Trading Company
Aeropostale

Albertsons Brea Distribution Center
Amalia Wolf

Americold Industry

Ana Avila

Anonymous Donor

Camino Real Kitchens

Claremont Ambiance Day Spa @ Claremont

Club

CM-Design Studio
Connected Apparel
Corine's Cuisine

CVS Pharmacy
Empacadora Tapatio

Ever Pretty

FGX International

Foothill Building Materials
Frito-Lay

Ganz

Good Karma Foods

GTW

Hybrid Apparel (Evy of CA)

In Kind Donors

Knox Presbyterian Church
Kim & Ryan Ward
The Broad

Shelter Partnership

Pepperdine University (LSPA, CABE,
Aliento Programs)

Social Enterprise In-Kind Donors

Jack Links Beer Jerky
Jan’'s Enterprises

Jody Padfield

John Paul Mitchel
Joyce Diaz

Juan Limon

Key Impact Sales

KIK Custom Products
Kmart Distribution Unit 8780
Lee Kum Kee

Majans

Majestic Drug Company
Make Me Chic

Merle Norman Cosmeticx
Monrow

Otto International
Overhill Farms
Papermart

Pepsico Quaker Oats
Pizza Hut (Glendora)
Prince of Peace

Raise a Child

Shop Priceless

Snak King

Snapper Rock

Some Crust Bakery
Starbucks

Starcrest Products of CA
State Nutrition Services
Stella Socks

The Run a Ton Group/Wholly
Wholesome

Tillys

Tropicana/Naked Juice

UsDC

Vans Beverly Center

Vans Chino Hills

Vans Glendora

Vans Montclair Plaza

Vans Pasadena

Vans Montebello

Via Verde Prescription  Shoppe
Vie De France — Yamazaki

WCS Distribution Rancho |
West Covina Wholesale Nursery
White Castle

Yomar Torres

Every donor matters to David & Margaret Youth and Family Services, thank you for your support. If we have mistakenly
omitted you from this list or if there is an error in spelling, we apologize, and ask that you contact us at 909-596-5921 x

3246 so that we may correct it.

David & Margaret Youth and Family Services // Annual Report 2018



Income and EXpenses

INCOME

3%

6% 2%

Programs $15,857,269
Social Enterprise $491,150
Fundraising $1,118,550
Other* $328,021

* Other income, non-public school management fees,
rental income, private placement fees, change in value of
split-interest agreements

m Programs m Social Enterprise  m Fundraising = Other

EXPENSES

12%

Programs $15,176,324

Support Services $2,127,280

= Programs m Social Enterprise Fundraising
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