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Dear Friends,

Many changes have taken place throughout 2015 at David & 
Margaret Youth and Family Services. We continue to expand 
services and programs, especially those for transitional age 
youth (TAY) – young people in foster care who are ‘aging out’ 
of the system and are facing the challenges of life on their own.

Construction of the Cedar Springs Apartment Village and Youth 
Workforce Training Center continue apace, and will greatly 
reshape how we address the needs of this vulnerable population. 
Without safe, affordable housing and a place to build work 
skills, TAY often find themselves without resources and on 
the streets – or worse. Next year, we will open the apartment 
complex, which will feature supportive services to the residents 
of its 36 apartments – 25 for TAY, 10 for families, and one for 
an on-site building manager.  Our retail store and café that will 
provide internships and other opportunities for them to prepare 
for their life ahead, is scheduled to be open in 2017.

As we further expand and transition, we remain committed to 
the vision of the pioneers of David & Margaret, who saw those in 
need and made great plans to help care for them, sharing their 
hope during their own difficult times. 

We believe as has been eloquently stated by Neal A. Maxwell, 
“Genuine hope is urgently needed in order for us to be more loving 
even as the love of many in the world waxes cold; ... more courteous 
and patient in a coarsening and curt world; and more full of hope, 
even when other men’s hearts fail them.” 

We appreciate all of you who share that vision and have been 
so supportive of our mission. Together, we can prepare the 
children and youth in our care to become fulfilled, constructive 
members of our community. 

Genuine hope is urgently needed in order for us to be more 
loving even as the love of many in the world waxes cold; ... 
more courteous and patient in a coarsening and curt world; 
and more full of hope, even when other men’s hearts fail 
them.” 

Neal A. Maxwell
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Some Notable Program Highlights
With your care, generosity and support last year, you helped make it possible to provide 
needed services to 1,115 clients (407 males and 708 females), aged newborn to 30 years, 
through our 17 different programs.

238
clients received 

mental health services 
and have gained skills 
to become more self-

sufficient.

27
clients who participated 
in our Anger/Drug and 
Alcohol Management 

(ADAM) classes 
supported in part by 

the City of Claremont 
have reported a new 

awareness of the 
dangers and have 

made changes to such 
behaviors.

24
clients were matched 

with mentors who 
provide a positive 
role model, share 
their knowledge 

and expertise, and 
introduce varied 

community events and 
experiences.

83
foster children 

continue to thrive in 
loving certified foster 

homes.

177
at-risk youth 
were provided 

emergency 
shelter care and 
are safe from the 
dangers of abuse, 
exploitation and 
homelessness.

177
clients attended 

informational 
meetings, 

workshops and 
art therapy to 
learn how to 

remain safe, cope 
and how to avoid 
dangerous sexual 

exploitation.

24
participants in the 
Transitional Living 

Program are 
working toward 
independence, 

not homelessness, 
and 100% of 

the participants 
are currently 

employed or in 
school.

66
young women attended 
our Joan Macy School 

and have stabilized 
their educational 

experience.

41
clients have 

received Learning 
Enhancement 
Center (LEC) 
assistance for 
their learning 

and processing 
difficulties 
and report 

improvement.

1,115
CLIENTS 407 708

AGE: 0 - 30

17 PROGRAMS
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SUCCESS STORIES

DANIELA was in our care for 128 days, and throughout 
those days, I saw her go from a happy-go-lucky, 
soft-spoken kid, to someone who lost hope of every 
returning to her family, to a young person who was 
sad to leave because of all the friendships made, but 
still happy to be going home. 

After the grueling months of seeing all her friends return 
to their families, it was finally her turn to go and be 
with her family. So many emotions where shared as she 
left her classmates and teachers in tears upon saying 
goodbye, long drawn out good-byes as she thanked 
staff for everything they did for her, and one firm hand 
shake filled with emotions to me as she smiled, holding 
back the urge to cry. “

ANGELICA never expected to find a place like David & 
Margaret. When she came to us, she opened up about 
her history, and described a huge sense of relief when 
she shared her story. As time went on, she expressed 
so much gratitude for classroom time, teachers, and 
even learned to play sports for the first time. 

She responded immediately to the concepts she gained, 
such as compassion towards herself and others. She used 
compassion to heal from her past. Her peers gravitated to 
her as she became a source of support for them. She led 
prayer circles in her home. For the first time, she finally 
became able to conceptualize her future.”
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Program Profiles
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RESIDENTIAL 
PROGRAM

We currently operate four Residential cottages for female youth ages 11-19. These include Turner, 
our recovery cottage, which houses our state-certified substance abuse program; Tarr, our 
emancipation cottage, which houses our youth ages 16-18 who are preparing to transition from 
the foster care system and into independent life into the community; and Wynn, which houses our 
Children’s Residential Intensive Services (ChRIS) program clients. Our cottages are the heart of 
the home-like environment we have strived to provide to our residents over the years.

2014-15 ACHIEVEMENTS

DEMOGRAPHICS

133
Number of youth served 

(unduplicated)

Black

Hispanic

Native 
American

White

Other

25%

62%

< 1%

11%

1%

ETHNICITY

AGE

26%
6-15

74%
16-25

SOCIOECONOMIC STATUS

2%

98%

Unknown

           Below 
poverty level 

133
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SHELTER
CARE 

PROGRAM

This 10-bed, 30-day emergency shelter provides temporary sanctuary for girls ages 11-19 who 
have been taken into protective custody or who are dependent children of the court awaiting 
placement in a safe environment. The program aims to provide crisis stabilization in a temporary, 
safe, and caring shelter with a concerted attempt to minimize the mental and emotional trauma 
experienced by each youth.  We also provide a treatment oriented setting where emphasis is placed 
on providing children with a supportive therapeutic milieu in which the trauma experienced as 
a result of having been abused, neglected, abandoned, or runaway from and/or detained from a 
previous placement is immediately addressed.

2014-15 ACHIEVEMENTS

DEMOGRAPHICS

153
Number of youth served 

(unduplicated)

Black

Hispanic

White

Asian

20%

69%

10%

ETHNICITY

AGE

52%
6-15

48%
16-25

SOCIOECONOMIC STATUS

100%
Below 

poverty level 

< 1%

153
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MENTORING
PROGRAM

Our Mentoring Program is designed to match clients and residents at David & Margaret with 
suitable and responsible adult mentors. We run a highly structured program including initial and 
ongoing training for mentors and supervision of the mentor matches. The mentoring match is 
relationship-based, and focuses on the development and growth of the relationship instead of 
focusing on academics or other activities.

2014-15 ACHIEVEMENTS

DEMOGRAPHICS

31
Number of youth served 

(unduplicated)

Black

Hispanic

White

39%

55%

6%

ETHNICITY

AGE

4%
6-15

96%
16-25

SOCIOECONOMIC STATUS

100%
Below 

poverty level 

31
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20% 62% 82%

JOAN MACY SCHOOL

Joan Macy School is a specialized, non-public school for at-risk 
adolescent girls our Residential Program as well as community students 
in grades 1-12 referred by local school districts. It is certified by the 
California Department of Education to provide special education, behavior 
intervention, counseling, and guidance. We also provide language and 
speech development in accordance with each student’s individualized 
educational plan. Our students may have been identified as displaying 
emotionally difficulties, having a learning disability, or displaying 
maladaptive behavior. Many have anxiety, hyperactivity, impulse 
control disorders, an array of emotional difficulties, auditory and visual 
processing delays and behavior disorders.

2014-15 ACHIEVEMENTS

DEMOGRAPHICS

66
Number of youth served 

(unduplicated)

Black

Hispanic

White

Asian

ETHNICITY

AGE

SOCIOECONOMIC STATUS
0%

Other

2%
2%

3%
8%

12%

11%
48%

58%

6%
21%

27%

0%
1%
1%

Residential  
Students

Day  
Students

Total  
Students

Below poverty level 

Above poverty level 

20%

71%

81%

0%

9%

9%

100% 0% 18%6-15 18%

16-25

Residential
Students

Day
Students

Total
Students

Residential  
Students

Day  
Students

Total  
Students

Residential  
Students

Day  
Students

Total  
Students
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MENTAL
HEALTH

SERVICES
PROGRAM

David & Margaret has a contract with the Los Angeles County Department of Mental Health to 
provide outpatient mental health services to full-scope Medi-Cal eligible youths up to age 21. The 
program is able to provide the following   services to meet a child/youth’s individualized treatment 
needs. Our Mental Health Services Act (MHSA/Prop. 63)  Full-Service Partnership Program is an 
intensive services program for clients ages 0-15 and includes, but is not limited to, 24/7 crisis 
intervention, possible services for caregivers, and flexible funds, which can be used to provide 
services and/or needed supplies for the caregiver and/or youth. The program also has the capability 
to provide services to non-Medi-Cal eligible youth.

2014-15 ACHIEVEMENTS

DEMOGRAPHICS

325
Number of youth served 

(unduplicated)

64%

ETHNICITY

AGE

SOCIOECONOMIC STATUS

36%

Asian

Black

Hispanic

White

Other

7%

6%

1%

< 1%

86%

3%
0-5

39%
26-59

4%
60+

40%
6-15

14%
16-25

78%

5%

17%

Below poverty level 

Above poverty level 

Unknown
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FOSTER 
FAMILY AND 
ADOPTION 
SERVICES

(FFA)

FFA offers three programs: regular foster care, adoption and treatment foster care, including 
foster parent training and foster home certification. Our foster-adoption program is designed for 
foster parents who want to move towards adoption. Thousands of children in Southern California 
need safe, nurturing homes. Most of all, they need loving care, guidance and commitment. We 
work in collaboration with Los Angeles, Orange, San Bernardino and Riverside counties to place 
children awaiting homes. 

2014-15 ACHIEVEMENTS

DEMOGRAPHICS AGE

34%
0-5

0.08%
16-25

57%
6-15

163
Number of youth served 

(unduplicated)

45% 55%

ETHNICITY

Asian

Hispanic

White

Other

23%

11%

0.02%

64%

SOCIOECONOMIC STATUS

96%

4%

Below poverty 
level 

Unknown
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TREATMENT
FOSTER CARE 

PROGRAM

Our treatment foster care program provides specialized training to equip foster parents to meet 
the needs of our clients who require a higher level of care.

2014-15 ACHIEVEMENTS

DEMOGRAPHICS

Black

Hispanic

20%

80%

ETHNICITY

AGE

100%
16-25

SOCIOECONOMIC STATUS

100%
Below 

poverty level 

3
Number of persons 

served (unduplicated)

33% 66%
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TRANSITIONAL 
HOUSING 
PROGRAM 

(THP)-PLUS 
PROGRAM

Our Transitional Housing Programs aim to reduce homelessness among current and former foster 
youth by providing access to safe, affordable, and supportive housing for youth transitioning out of 
the foster care system. The program provides job training, educational support, case management, 
and counseling. Our programs include Transitional Housing plus supportive services (THP-Plus), 
Transitional Housing, supportive services, plus foster care (THP+FC), and Supervised Independent 
Living (SILP). 

2014-15 ACHIEVEMENTS

DEMOGRAPHICS

Black

Hispanic

25%

75%

ETHNICITY

AGE

100%
16-25

SOCIOECONOMIC STATUS

100%
Below 

poverty level 

8
Number of persons 

served (unduplicated)

75% 25%
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TRANSITIONAL 
HOUSING 

PROGRAM + 
FOSTER CARE 

(THP + FC)

THP+FC provides supportive housing for youth who are in foster care age 18-21.

2014-15 ACHIEVEMENTS

DEMOGRAPHICS

ETHNICITY

AGE

100%
16-25

SOCIOECONOMIC STATUS

100%
Below 

poverty level 

37
Number of persons 

served (unduplicated)

59% 41%

Black

Hispanic

Native 
American

White

Other

32%

57%

11%

Asian 0%

0%

0%
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LEARNING 
ENHANCEMENT 

CENTER

Our Learning Enhancement Center (LEC) has helped hundreds of children and adults turn their 
learning disabilities into abilities. We accomplish this by training the brain to accurately and 
effectively take in information, process it, and respond appropriately. We help our clients by 
evaluating visual, auditory, and motor skills. Based on the results of assessments, individualized 
programs are developed to target areas of need. The LEC has offices in La Verne and Pasadena.

2014-15 ACHIEVEMENTS

DEMOGRAPHICS

ETHNICITY

61
Number of persons 

served (unduplicated)

60% 40%

Black

Hispanic

Native 
American

White

Other

5%

18%

13%

Asian 25%

0%

0% 39%

AGE

28%
6-15

52%
26-59

10%
16-25

10%
60+

SOCIOECONOMIC STATUS

0%

Below poverty   
                       level 

Unknown

90%

10%

Above poverty   
                       level 
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ALCOHOL, 
DRUG AND 

ANGER 
MANAGEMENT 

(ADAM) 
PROGRAM

ADAM offers early intervention classes for teenaged and pre-teenaged children who struggle with 
drugs and alcohol and/or exhibit violent tendencies. This multi-week educational program also is 
offered to students in the Claremont and Pomona school districts.

2014-15 ACHIEVEMENTS

DEMOGRAPHICS

ETHNICITY

45
Number of persons 

served (unduplicated)

44% 56%

Black

Hispanic

Native 
American

62%

Asian 0%

0%

0%

White 38%
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WORD ON 
THE STREET 

(COMMERCIAL 
SEXUAL 

EXPLOITATION 
OF CHILDREN) 

PROGRAM 

2014-15 ACHIEVEMENTS

DEMOGRAPHICS

16
Number of youth served 

(unduplicated)

100%

ETHNICITY

Black

Hispanic

Native 
American

Asian 0%

11%

25%

31%

31%

AGE

SOCIOECONOMIC STATUS

69%

Below poverty 
level 

31%

Above poverty 
level 

55%
17

11%
14

6%
13

17%
16

11%
15

Other 2%
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INCOME AND EXPENSES

ASSET TYPE AMOUNT

Programs $ 11,178,630

Fund Raising $ 950,392

Warehouse $ 720,766

Other $ 267,286

Total $ 13,117,074

INCOME

85%
Programs2%

Other

6%
Warehouse

7%
Fund Raising

EXPENSES

ASSET TYPE AMOUNT

Programs $ 12,727,264

Administration $ 1,827,984

Warehouse $ 574,849

Fund Raising $ 314,806

Total $ 12,727, 264

79%
Programs2%

Fund Raising

5%
Warehouse

14%
Administration
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DONORS

$10,000.00 +

Carl Wynn Foundation
Change A Life Foundation

Helen V. Brame Trust
In-N-Out Burger Foundation

Kaiser Permanente Ontario
The Sacchi Foundation

United Methodist Women - National Office
Wayne DePry

$5,000 - $9,999

Brian Bowcock
Edison International

Inland Empire United Way
Sabina Sullivan

Sheppard Mullin Richter & Hampton LLP 
Attorneys At Law

The TJX Foundation, Inc.

$1,000 - $4,999

Anne Nichols
ANONYMOUS
Brian Watkins
Charles C Rich

Cindy Walkenbach
Claremont UMW

Cliffside Enterprises
Darcy Coulter

First United Methodist Church of Glendale
Huntington Culinary

Jerry Watkins
Judy Cosgrove

Karen K Nehrenz
Karen Zubiate-Beauchamp

Kris Swaim

La Verne Heights Presbyterian Church
Larry Shovel
Leon V Jones

Lynn M Takaichi
Michael Cunningham

Michelle Andre Andre Landscape Service
Norman & Eloise Cadman

Peg Jones
Retailers of Gov’t Surplus and General Merchandise M&I 

Surplus, Inc.
Robert A Dalton

Sharon Nagel
Thomas Osborn
Timothy Evans

TRUiST Connect

$101 - $999

Alan Jack
Allyn Dee Reed
Barbara Steen

Bay Alarm Company - Ontario
Bonita Council PTA

Bruce Congalton
C/O Cybergrants, Inc. Morgan Stanley

California Community Foundation
Carrie Garrett

Chatsworth UMW
Chino UMW

Claudia Farmer
Community UMW Pacific Palisades

David M Smith
David McIntosh

Desyl E Neel
Donald Kendrick

Dottie E Rountree
El Segundo UMC/UMW

Ellenor Hodson
Ernest Vander Poorten

Fallbrook UMW
Fanning Oakley

First Filipino-American UMC
First UMC, San Diego
First UMC, Seal Beach

First UMW, Redondo Beach
Fred & Eva Stebler Foundation 

Fred M Beck
Gary and Lori Charlebois Pension Portfolios
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Gerald Maxwell
Gerald R. Croswell

Glesener Pharmacy Inc.
Howard Scriven Jr.

Jane Stewart
John T Genest

Joseph Vallecorsa
Judy Marie Nelson

Julie Griffith
Karen Pritikin

Kathleen R Wessels
Kenneth Ellis

Laguna Beach UMC
Lilith Barholm

Linda C Roberts
Loretta Fobert
Los Altos UMC

Ludwick Family Foundation
Lynda Mulhall

Marilyn L. Whitney
Mary Ann Heintzman

Michael Miller
Micky Rehm Micky’s Jewelry Studio

New Beginnings

Nicholas Croce Jr. N.J. Croce Co.
Nicole Oliver
Norman Ellis

Northridge UMW
Pasadena Ice Skating Center

Paul Sandiforth-Hannah
Phoebe Miyamoto

Richard L. Leza Foundation, Fidelity Charitable Gift Fund
Robert Johnston

Robert Shaw
Ronn Hosmer

San Dimas Senior Citizen-Bingo Fund
Shaida Dadabhoy

Sheila Davis
Soroptimist International of Pomona & Claremont

Steve Heide
Sue E Fritsche
Susan Boyer

Susan C Hume
Temple Beth Israel

UMC, Westlake Village
United Methodist Women Almansor

United Way California Capital Region
Victorville UMW

Up to $100

Abinet Bekele
Agnes Arnold

Alex R. Sanchez
Allstate The Giving Campaign

Alyssa Ponce
Amazon Smile

Andrea Williams
Beverly O Kottkamp

Bruce Moore
Carl Williams

Catherine Shehan
Charles E Hepperle

Cheryl Ann Ross
Cheryl Kroll
Chino UMC

Christ Church by the Sea UMC
Combined Federal Campaign of Greater SoCal

Cynthia Yanez
David E Steybe

Delora M Brown
Denise McGovern

Denisse Torres
Dixie Martinez

Dorothy R. Wallingsford
Downey UMW

Edith V. Voelkel
Elizabeth Jean Pryor

Employee Giving Campaign AT&T United Way
Espiau’s Restaurant & Cantina

First UMC, Torrance
Frank A Smith

Grace UMC
Gwen Carr

Helen D Davis
Helen Hasselschwert

Henry Jefferson
Hibshman Trading International llc.

Jack Mika
James Meriwether

James Painter
Jessica Bell
Jim Sparks

$101 - $999
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Joanne Farley
Joe Manzanares

John Bazan
Joseph W Lang
Judith Andrews
Julia Bilderbach

Junia S Jones
Kenneth D Blair

La Verne Heritage Foundation
La Von Walker

Laura Sinay
Laura Vasquez
Leilani St John
Linda A. Troyer
Lois F. Williams

Margaret A Mancuso
Margaret Beyer

Margaret L Yorba
Margaret Noland
Marilyn Sparks

Marjorie A Harden
Marrietta Estella-Nario

Monica Kirk
Mulligan Family Fun Center

Museum of Tolerance
Nancy W Kennedy

Nichole Presha
Nick Hranuelli

Nnenna Nwandu
Noemi Maciel 

Norma Jean Standlea

Paula Randle
Peg Malan

Pioneer Memorial UMC
Robert Sickles
Rosemary Dias

Ruth Kilgore Del Rosa UMW
Ruth Kurtz

Samantha Palumbo
Sharon L. Allen
Shaunna Gygli

Shelley A Trexel
Stanley Kramer

Stephen Szemenyei
Stephens R. Gold

Sylvia Vargas Alarcon
Take Charge of Education Target

Tiffiane J Ousley
Tommy Du

Trinity UMW
UMW Capistrano Beach
UMW of Lake Elsinore

UMW/First UMC
Vincent Mark

Violet A Kinsey
Wayne Lathan

Wells Fargo Community Support Campaign
Wendy Waters

Wesley UMC, Riverside
William Lamb

Yoshio Setoguchi

Up to $100
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BOARD OF DIRECTORS OFFICERS
President Arun Tolia

Vice President Sabina Sullivan

Treasurer Timothy Evans

Secretary Clara Soto Ivey

MEMBERS
Brian Bowcock 

 Judy Cosgrove

Darcy Coulter

Amanda Frederickson

Carrie Garrett

Erick Hibshman

Ellenor Hodson

Peg Jones

Sharon Shellman

Donald van Fleet

Cindy Walkenbach

Jerry Watkins

Karen Zubiate-Beauchamp

SENIOR LEADERSHIP 
Executive Director Charles Rich

Chief Program Officer Michael Miller 

Director, Community Based Services Janet Orozco 

Director, Development Michael Urquidez 

Director, Division of Children Services John Perdomo 

Director, Education Monica Kirk 

Director, Finance Phoebe Miyamoto 

Director, Information Systems Frank Smith 

Director, Mental Health Services Paula Randle  

Director, Operations Sheila Davis 

David & Margaret Youth and Family Services
1350 Third Street, La Verne CA 91750

(909) 596-5921
www.DavidandMargaret.org


